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In-fund preservation switch instruction form

The purpose of this form is to give an instruction to transfer the money you have invested in the in-fund preservation fund. This is 
referred to as an investment switch.

In this form:
● ‘You’ refers to the person named on this form as the member.
● ‘We’ and ‘us’ refer to the administrator of the fund.
● ‘Fund’ refers to the fund that you are a member of.

Key points to understand about this form 
Please read this document carefully. Contact us or your financial adviser if you have any questions. You should sign the form only if you agree to 
all the terms and conditions. The form is part of your contract with us. You must make sure that all the information is correct and that all parts of the 
form are complete. We have the right to treat the information given in the form as accurate and complete. If you make changes to what you have 
already filled in, you must sign next to each change.

Follow these steps
1.	You need to fill out the form. You do have the option of filling in this form electronically and printing the electronic version of the form to be signed.
2.	You must sign the form and date it.
3.	Keep the first two pages to refer to for any questions you have.
4.	Send the form to us or deliver it to the address shown at the top of the form.

Delays in carrying out your instructions
Neither we nor the fund are responsible for any losses that result from any delays you cause by not filling in this form accurately. This includes 
losses in the value of the investment and losses that occur because you may have to pay more tax than expected.

Time frames for carrying out your switch instructions
We will carry out your switch instructions within five (5) business days.
Switches out of AF Retirement Navigator will be processed once a month only and on the same day every month. All switches received over a 
calendar month will be processed on the 12th of the next month (or the next business day of it falls on a weekend or public holiday).

Confirming your switch has been made
Alexforbes will send you confirmation that your switch has been made within ten working days of receiving your switch form.

If the switch form is not complete
If the switch form is not complete or not filled in properly, Alexforbes may not be able to make the switch.

Check that the switch has been made properly
You need to advise the Fund contact centre on 0860 100 333 within 30 days if the switch has not been made in the way you instructed and 
intended.

If the switch is not made
Alexforbes will take all reasonable commercial steps to make sure that switches take place within five working days. If this does not happen
because of an administration error, your money in the fund will be placed in the same position it would have been had the error not been made.
This means that the money may be increased or decreased once the error has been corrected.

View your switch election on AF Connect

Please view the result of the election change on AF Connect, using the following address to connect to the website:
https://www.alexanderforbesonline.co.za. Alternatively, if you don’t have access, please call the AF Connect help line on 0860 100 333 to 
help you get registered.

We are not responsible for any losses you suffer due to:
● errors made by the manager of a financial product
● unauthorised instructions received from those representing you
● failures of networks or electronic or mechanical devices
● our acting on incorrect information where you have failed to notify us of changes to that information
● delayed transactions due to factors beyond our control
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Switch certificate
A switch certificate (confirming your switch instruction) will be sent to you within five business days once the switch has been made

How to contact us 
● If you want to ask us if we have your personal information, you can contact us at the telephone number shown at the top of the form.
● If your personal information is incorrect, we will change it if you make us aware of this.
● For all enquiries, you can contact us at the following email address paidupmembers@alexforbes.com.

Complaints
● We would like to hear from you if you have a complaint.
● You can make a complaint in person at any of our offices, by email at contactus@alexforbes.com, by phone on 0860 000 279 or

+27 (0)11 669 7026 if you’re outside South Africa, or by following our complaints process on the website at
http://www.alexforbes.com/za/en/ContactUs/Complaints.aspx.

● Please contact us if you have any questions or if you need more information.

Alexforbes is not responsible for any loss you or anyone else may suffer if important information is left out of this document.

Personal information, privacy and security

TO FIND OUT how we protect your personal information, privacy and security.
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Membership number

Investment number

About you (the member)

Please fill in all the information in this section. If there are any changes to your personal information, please let us know.

Personal details
Surname

First names	

Maiden name

Title Prof Dr Mr Mrs Ms Other (specify)

ID or passport number									 Country of issue											 Date of birth

Country of residence

Residential address (this is the address where you live most of the time)	
Unit number			   Complex

Street number			 Street or farm name

Suburb																				 City or town

Country																																 Code

Postal address																																

Code 

Contact details
Cell Home												 Work

Email

In-fund preservation switch instruction form
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Switch instruction 
You may choose to in the Lifestage Model (option A) or per Member Choice (option B). You cannot invest in option A and option B.     
 
A. AF Goals-based LifeStage model 

The AF Goals-based LifeStage model can be invested in specialist, balanced or passive investment portfolios. The model has a set format 
for investing depending on how many years you have to normal retirement age.

Please choose one of the following growth and income target portfolio.

Growth portfolios for Specialist and Balanced Income Target portfolios for specialist and balanced  
(Choose one)

AF Goals-based LifeStage model - investing in specialist investment portfolios

AF Goals-based LifeStage model - investing in balanced investment portfolios

AF Houseview Income Target (Default) 

AF Income Inflation

AF Flexible Income

Growth portfolios for Passive Income Target portfolios for Passive (Choose one)

AF Goals-based LifeStage model - investing in passive investment portfolios AF Passive Houseview Income Target 

AF Income Inflation

AF Flexible Income

B. Member choice

I choose to switch either a rand amount or percentage per investment portfolio. (Please refer to the below list of available portfolios)

Regarding the ‘From’ portion of your switch, please specify either a percentage or rand amount.

1. Full investment portfolio name and class (From) Investment portfolio and class (To)

% %

2. Full investment portfolio name and class (From) Investment portfolio and class (To)

% %

3. Full investment portfolio name and class (From) Investment portfolio and class (To)

I choose to invest my retirement savings according to the portfolios indicated on the next page. 

About your financial adviser
Full name

Contact details
Cell Work

Email

By completing the above, you have given us permission to deal directly with your financial adviser.

Infund Switch form - Alexforbes One

• If you don’t select an income target portfolio and are invested in the specialist or balanced growth portfolios you will be defaulted into 
Houseview Income Target.

• If you are invested in the passive growth portfolio and do not select a income target portfolio you will be defaulted into the Passive 
Houseview income target portfolio.

• You can choose to switch out of the default option if it does not align with your post-retirement plan.

OR R

OR R

OR R% %
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Percentage       Rand value

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

% R

Total

a. Alexander Forbes Goals-based LifeStage model portfolios

Portfolio

AF High Growth

AF Balanced High Growth

AF Passive Bold

AF Houseview Income Target 

AF Passive Houseview Income Target

AF Flexible Income Target Portfolio

AF Inflation Income Target Portfolio

b. Niche and balanced multimanager portfolios

AF Explorer 

AF Passive Explorer

AF Retirement Navigator

Accelerator

Banker

Conserver

Performer

Real Return Focus

Shari’ah High Growth

Shari’ah Medium Growth

Stable Focus

Stable Focus Combined

c. Balanced single manager portfolios

Allan Gray Ltd Classic Balanced

Coronation Fund Managers II (best investment view portfolios) 

Coronation Fund Managed 1

Foord Asset Management (best investment view portfolio)  

Ninety One SA (Pty) Ltd (best investment view portfolio) 

M&G Portfolio Managers

Infund Switch form - Alexforbes One
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Your declaration
By signing this declaration, you confirm that:
1. All information on this form is correct and complete. You understand fully that if there is any loss because you have given incorrect or incomplete

information in this form, neither Alexforbes nor the fund is responsible for the loss.
2. You have not received advice from the fund or the administrator about this application.
3. You agree that your in-fund preservation is subject to the terms and conditions as determined by the trustees and applicable legislation as

amended from time to time. If there is any discrepancy between the terms and conditions and legislation, you agree that the legislation will
always apply.

4. You acknowledge that the value of the policy benefits is not guaranteed. The value of the policy benefits is determined solely with reference to
the value of the underlying assets actually held by the fund for the purposes of this policy.

5. You have read and understood the qualifying requirements of the In-Fund Preservation Fund.
6. The issuers or administrator can use your cellphone number and email address that you provided for communication purposes.

Investment portfolios
7. You understand the risk profile of the investment portfolios you have chosen to invest in and the implications of your choice.
8. You understand some of the investment portfolios offered by the fund may carry a higher risk.
9. You indemnify and hold harmless the fund, the trustees, the principal officer, the administrator and any service provider of the fund for any loss

you may suffer linked to any of your decisions about your in-fund preservation.
10. You are encouraged to take financial advice from an accredited financial adviser and you bear the risks of your decisions.

Your full name

Your signature 	______________________________________				  

Financial adviser name

Financial adviser signature 	 ______________________________________				      

Date

Date

We own the copyright in this document
You may not copy, store, retrieve or reproduce this document without our express written permission. 
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